
PAN-AFRICAN MOSQUITO 
CONTROL ASSOCIATION 

(PAMCA)

8th PAMCA ANNUAL CONFERENCE AND EXHIBITION 
“Harnessing local institutional and community support for 

the elimination of Vector-Borne Diseases (VBDs)”

Kigali Convention Centre, 26th - 28th September 2022

DELEGATE GUIDE



 Dear Delegate
This guide has been designed to assist you to ensure that your 
experience at the PAMCA 2022 Annual Conference and Exhibition is 
of the highest possible standard. It provides Covid-19 guidelines 
and general practical information relevant to guide you during the 
events at the Kigali Convention Centre (KCC).  

All information outlined in this guide is current and correct at time 
of printing and may be changed and updated from time to time. 
Please visit our website for current and up to date information 
regarding the entire conference program here: Conference Website. 
If you have any queries in relation to issues or matters not contained 
in this guide, please contact us at communications@pamca.org 

The PAMCA 8th Annual Conference & Exhibition comes at a pivotal 
time as we call upon leaders and the global health community to 
join in the efforts to increase investments in malaria and other 
vector-borne diseases that affect millions of people worldwide. 

PAN-AFRICAN MOSQUITO CONTROL ASSOCIATION (PAMCA)

mailto:communications@pamca.org


The Pan-African Mosquito Control Association (PAMCA) is an African mosquito control professional body 
founded in 2010 and subsequently registered in Nairobi, Kenya as an international non- profit organization. The 
overall objective of the organisation is to promote the control and research of mosquitoes and other vectors in 
Africa and Worldwide. 

PAMCA is organizing its 8th Annual Conference & Exhibition at Kigali Convention Centre (KCC), Rwanda between 
26th - 28th September 2022. This Conference is themed “Harnessing local institutional & community support for 
the elimination of Vector-Borne Diseases (VBDs)” and will bring together more than 400 practitioners, 
researchers, policy makers, partners, and members of civil society from across Africa and the rest of the globe. 

INTRODUCTION

The Kigali Convention Centre is located in the capital city of Rwanda, Kigali, and is adjacent to the Radisson Blu 
Hotel. It is located on Highway KN5, adjacent to the KG2 Roundabout, about 6km (4 miles) from the bustling 
city center and Kigali International Airport. The easiest option for transport is to take a taxi (see page 6 for more 
details) unless you are staying at a hotel within walking distance to the venue. If you wish to hire a car, parking 
facilities are available on-site. 

Address: 
Radisson Blu Hotel & Convention Centre 
KG 2 Roundabout 
Kimihurura, Kigali  
Rwanda

LOCATION

Telephone:  
+250 252 25 22 52, +250 252 253 253 
Email:  
info.kigali@radissonblu.com, kcc.kigali@radissonblu.com 
www.radissonblu.com/en/hotel-kigali

LANGUAGE
Please note that English will be the official language of the conference.

ENTRY VISA TO RWANDA 
•   From 1 Jan 2018, Citizens of all countries are allowed to receive a visa upon arrival without prior application. 
•   Citizens of countries members of the following international organizations; African Union, Commonwealth,    
and La Francophonie receive a visa upon arrival and are waived visa fees for a visit of 30 days. 
•   Citizens of East African Community Member States are issued a pass/entry visa free of charge upon arrival to 
stay for a period of six months. 
•   Citizens of the following countries are granted a 90-day valid visa free of charge upon arrival: Angola, Benin, 
Central African Republic, Chad, Cote dʼIvoire, Democratic Republic of Congo, The Federation of Saint 
Christopher and Nevis, Ghana, Guinea, Indonesia, Haiti, Mauritius, Philippines, Senegal, Seychelles, Sierra 
Leone, Sao Tome and Principe, Singapore, and the state Qatar. 
•   All citizens of countries that are not members of the African Union, the Commonwealth, or la Francophonie 
will be granted a visa on arrival at the cost of 50US$.  The visa fees must not exceed 50 USD for a single-entry 
visa or 70 USD for multiple entries. 
           Click here for the communique on the new visa regime. 
           Click here to apply at the Rwanda Government Portal, Irembo 
•   All travellers to Rwanda require a valid passport or another acceptable and recognized travel document with 
a validity of at least 6 months from the day of entry into Rwanda. 

mailto:info.kigali@radissonblu.com
mailto:kcc.kigali@radissonblu.com
http://www.radissonblu.com/en/hotel-kigali
https://migration.gov.rw/fileadmin/user_upload/pdf_files/rwanda_s_new_visa_regine_-_final_final2.pdf
https://irembo.gov.rw/user/citizen/service/dgie/request_a_visa


Health And Safety: Covid-19 Guidelines
Before Departure: Covid-19 testing is no longer a requirement prior to boarding the flight to Rwanda. 
However, regular Covid-19 testing is encouraged. The Passenger Locator Form is no longer a requirement 
before departure. 

Arrival: An additional Covid test is no longer required upon arrival at Kigali International Airport. 

Covid-19 Test: Certain meeting venues and national parks require Covid-19 tests. Testing is available at 
health facilities and other designated sites for 5,000 RWF (or US$5) for rapid antigen tests, and 50,000 RWF (or 
US$50) for PCR tests (required for all visits to primates in Volcanoes, Nyungwe, and Gishwati-Mukura National 
Parks). Rwandan citizens pay a subsidized cost for PCR tests of 30,000 RWF (or US$30). 

Departing from Rwanda: A Covid test is no longer a requirement to depart Rwanda by air. However, Covid 
testing (at own cost) is available for all travellers whose final destination requires one at health centres and 
other designated sites. 

Face Coverings: Face masks are no longer mandatory in Rwanda, but people are encouraged to wear a face 
mask in public indoors/in closed spaces. 

Ventilation: Since the Conference is taking place in September, we will be able to buttress regular ventilation 
with partially open windows to increase airflow.  

Contact: We encourage participants to refrain from personal contact, substituting handshakes and hugs with 
elbow and fist bumps during the conference.  

Social Distancing: We encourage participants to always maintain social distancing of at least one meter.  

Hand Sanitizer: Hand sanitizers will be provided at the entrances to the conference hall and panel rooms, as 
well as in all common areas. We encourage participate to make extensive use of hand sanitizer.  
Please continue referring to the RBC website for up-to-date information regarding COVID-19 guidelines prior 
to your travel. https://www.rbc.gov.rw/index.php?id=188  

https://www.rbc.gov.rw/index.php?id=188


First aid and emergency services will be available at the Kigali Convention Centre. For more extensive 
medical services, delegates are advised to seek treatment at one of the following hospitals: 

King Faysal Hospital: +250 788307561 
Centre Hospitalier Universitaire de Kigali/CHUK: +250 788868240 
Kanombe Military Hospital: +250 788305703. 
In case of emergency or accident, delegates should call the Emergency Medical Hotline: +2507883001116 
If you are on medication, please carry a sufficient supply for the duration of your stay.

FIRST AID AND EMERGENCY

The Host Country does not cover travel insurance and medical insurance. We encourage 
all our participants to obtain international travel insurance that will protect them from any 
unforeseen emergencies during their trip. 

Your medical insurance should: 
•   Take effect as soon as you leave your home country or place of residence. 
•   Be recognized by the main referral hospitals (the King Faisal Hospital, Kigali; University Teaching Hospital    
of Kigali; and Rwanda Military Hospital) 
•   Cover medical treatment in Rwanda. 
•   Cover medical evacuation and treatment within Africa. 
•   Cover repatriation to home country or place of residence. 
•   If you are on any routine medication (s) e.g. Diabetes Mellitus, Hypertension, Asthma, Epilepsy, ARVs, etc., 
kindly travel with an adequate supply of your medication. 
•   Private health insurance companies in Rwanda provide a package that includes medical services in 
Rwanda, medical evacuation and treatment in Africa, and repatriation to the home country or country of 
residence. 

MEDICAL INSURANCE

The Rwandan Ministry of Health requires all travellers coming from countries where yellow fever is endemic to  
produce proof of vaccination at border posts. Delegates without proof of vaccination will be immunized at the  
airport clinic at a cost of 40 USD. 

Arrival: Kigali International Airport is located in the suburb of Kanombe, on the eastern edge of Kigali, and 
approximately 5km (3.1 miles) from the conference venue. We recommend you book your travel early so that 
you guarantee your ticket and your accommodation. 

Airport pick up: Upon arrival at the Kigali International Airport, ushers will be ready to assist you to register 
and access the bus or taxi to your hotel. A PAMCA tent will be available a�er exiting the immigration and 
luggage claim gates. Please reach out to us for more information and any assistance.

YELLOW FEVER VACCINATION REQUIREMENTS

ARRIVAL & GETTING AROUND IN RWANDA 

Kigali city has several pharmacies open mostly during day hours, with few others working 24/7.

PHARMACY SERVICES



TRANSPORT TO & FROM THE AIRPORT
PAMCA Shuttle Service: Upon arrival, shuttles will be available to facilitate your movement from 
the airport to the hotels and to venues.  

Airport Taxi: You can get a prepaid taxi from the airport counter or book a taxi online  
See: Kigali Shuttle  You will also be able to find drivers waiting in front of the airport offering a taxi 
service. A taxi from the airport to the venue and city center will cost around 20,000 RWF 
(approx. 20 EUR /23 USD). 

Public Bus: There is no public transport buses from the airport to Kigali or to the conference venue. 
More information on taxis can be found here: Aeroport Kigali Car Rental

Hotel Airport Shuttle Service: Your hotel may be able to offer you an airport shuttle service.  
Car Rental: Should you wish to rent a car; it is advisable to book online prior to arrival.  A pick-up & 
drop-off station can be found at the airport.

TELECOMMUNICATIONS
The following Rwandan mobile telecommunication service providers are available: 
•   MTN 
•   Tigo/Airtel 
Mobile telephone service providers also provide a gateway to the Internet using GPRS, 3G, and 4G. 
Cell phone SIM cards are widely available. Every SIM card user/buyer in Rwanda is expected by law to 
be registered prior to activation. SIM cards can be registered at the point of purchase. 

CURRENCY
The currency is Rwandan Francs (RWF), although US dollars are widely accepted. You can use your  
credit card at hotels, restaurants and shopping malls. ATMs are widely available in most major cities  
but it is wise to have some local currency at all times. The unit of currency is the Rwandan Franc  
(RWF). Exchange rates are subject to fluctuation. 

https://kigalishuttle.com
https://www.aeroport-kigali.com/en/
https://kigalishuttle.com/


BANKING SERVICES
Banking hours are from 08:00 to 18:00 on weekdays and from 08:00 to 15:00 on Saturdays. Banking 
amenities are available at all commercial banks. Most banks have cash dispensing machines accepting 
Visa, MasterCard, and Cirrus. Bureau de Change facilities are available in all parts of Kigali city. Central bank 
rates can be found on the National Bank of Rwanda website www.bnr.rw,  Bureaux de Change (Forex Bureaus) 
are available at the airport 24/7, and in all parts of Kigali City during working hours. 
Most internationally recognized currencies and travellersʼ cheques can be exchanged at commercial 
banks, hotels, and international airport. Major credit cards are accepted in most hotels, restaurants, 
and shops.

 a 

ACCOMMODATION 
Recommended hotels for PAMCA 2022 Conference are Park Inn, Lemigo Hotel and Radisson blu. They offer 
range of rooms with PAMCA discounted rates. Please visit our conference website for more info and book 
directly here: PAMCACONFERENCE2022

ELECTRICITY SUPPLY
The electricity supply in Rwanda is 220/240V AC. You are advised to bring your own round, two-prong adapter, 
and transformer for 110V AC.

PLASTIC BAGS
As part of an environmental protection policy, plastic bags are not allowed into Rwanda. Passengers entering  
Kigali International Airport, or any other border posts with plastic bags are required to discard them and are  
supplied with an environmentally friendly alternative at a cost ranging between $2-$6.
For more information, please see here: https://www.visitrwanda.com/facts/plastic-ban/

EMERGENCY SERVICES 
In case of an emergency, please refer to the numbers listed below: 
•   Fire Brigade (Toll-Free from a local line): 111 or +250 788 311 224 
•   Ambulance (Toll-Free from a local line): 912 
•   General Assistance (Toll-free from a local line): 997 
•   Rwanda National Police (Toll-free from a local line):1 

http://www.bnr.rw
https://www.visitrwanda.com/facts/plastic-ban/
https://conference2022.pamca.org/conference/hotels


TOURISM
Rwanda boasts a green mountainous landscape, renowned for its Volcanoes National Park, which 
encompasses the 4 507m high Mt. Karisimbi and four other forested volcanoes and is home to mountain gorillas 
and golden monkeys. In addition, the Nyungwe National Park, with its ancient mountain rainforest providing 
habitat for chimpanzees and other primates, there is also the vast Akagera National Park, and other iconic sites. 
Explore the Land of a Thousand Hills by visiting the WTDC to enrich your travel experience.  For more 
information on Rwanda touristic sites, see https://www.visitrwanda.com/tourism/ 

For inquiry please contact:  
Sales and reservations, RDB 
Yves Ntwari: Email: yves.ntwari@rdb.rw Cell: +250 788 341 396 
Tourism chamber: for packages and tours 
Eric Nsengiyumva: Email: eric.n@rwandatourismchamber.org Cell: +250 788 363 208 

INFORMATION ON THE CONFERENCE
On-site conference registration & badge pick-up: Please register at the Information and Registration Desk 
which will be located at the main entrance of the Convention Centre.  Upon registration, you will receive your 
conference badge and conference materials. Make sure to always wear the badge visibly during the conference 
as this is mandatory for entry to the conference center. Please ensure that all invoices relating to conference 
participation are settled prior to the start of the conference.

PRINT OUTS OF EVENT CONFIRMATION
Please print out your pre-conference event confirmation as well as the confirmation for the main conference 
registration and present both documents when registering at the conference on-site! The Information and 
Registration Desk will be happy to help you with any questions that you may have during the conference. For 
those with complimentary registration, please call at the registration desk where your name will be logged on the 
system to collect your conference badge.

https://www.visitrwanda.com/tourism/
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SNIPPETS OF PRE-CONFERENCE 
WORKSHOPS/MEETINGS & MAIN CONFERENCE

Please note that to join the field trip, registration is mandatory. If you would like to join, please register no 
later than Sunday 25th September here: MOH Rwanda Field Trip Sign Up For more information and  
detailed program on the conference, please visit the Conference Program and Conference Website 

INFORMATION ON RWANDA
For all relevant information on Rwanda, please visit: https://www.visitrwanda.com/  
Explore Rwanda: https://www.migration.gov.rw/aboutrwanda

https://www.visitrwanda.com/
https://www.migration.gov.rw/aboutrwanda
https://forms.office.com/pages/responsepage.aspx?id=0O0-KKiX70WBR76gxKOsrPk0E8PNteBHnCl-kw5hr-tUMDhFREJZUUFRTzFHSjREN1A2VkhQSjI0Ty4u
https://conference2022.pamca.org/conference/program
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